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Abstract

Due to ageing of the population in Taiwan and the culture in eastern,
the adult day care centers have become an essential institution in society
transforming. These related facilities and products in the kind of
institution should be more usable, accessible, and universal. Because the
products of universal design have the characters of accessibility, safe,
adapted, and easy to use, they can let life of elder more convenient and
reduce the fear of ageing for elder.

In the research we give the example of the elder and environment in
the Tainan YMCA adult day care center. In the research we built a suitable
investigating process to understand completely the use needs of the
products. In the field works of the research we use Grounded Theory,
Key-Photos-Scenario table, needs tree, and NDUS table, to help to analyze
and exhibit the data. By the three phase of ethnographic method, we
understand the related issues and use characters of the elder life, the



use needs and trouble scenario of the traffic car in the issue of

“movement and space” , and the universal design suggestion of the traffic
car. Therefore, we address suitable design idea to these use needs.
Finally, we also make up a universal design checklist about the traffic
car to help designer to design the kind of products.

Keywords: Universal Design, Ethnographic Method, Investigating Process, Elder Group,

Use Needs.
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® The collection of detailed data, which would facilitate careful
analysis of the kind outlined in Chapter 4 of the book” ethnography
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® A comprehensive and contextualized description of the social action
within the location, event or setting. Such descriptions are often
described as rich or thick. (&7~ FHE&ZBE Y 4L € (75 DR L
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® The portrayal of an insider’ s perspective, in which the meaning of
the social action for the actors themselves is paramount and takes
precedence over, but does not ignore, that of the researcher. (]
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® The construction of an account of the discrete location, event or
setting which is grounded in the collected data and which incorporates
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action at both an empirical and theoretical level. (3#1~ % # %
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